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Gerontech and Innovation Expo cum Summit 2026

Exhibitor Application Notes

Submit your exhibition application through the GIES online system
(Application period: 27 July 2026 to 5:00 pm, 31 August 2026) (Subject to the online system time)

N

'

1. GIES 2025 exhibitors only
Application email will be sent to GIES
2025 exhibitors. Interested exhibitors
must reactivate their registered
accounts and complete their
application submission before the
deadline.

2. New exhibitors (Registration of a new account is
required.)

(i) Email the GIES Secretariat at gies.info@hkcss.org.hk  with a
brief introduction to the company background and the products
proposed for display.

(ii) After an initial review, the Secretariat will send the registration
link within 5 working days. Please create an Account and submit
the application.

(iii)New account creation will close on 11:59 pm on Monday, 24
August 2026. The submission time will be based on the receipt
time recorded by the GIES Secretariat's email system.

A\ 4

v

A confirmation email will be sent upon successful.

(Note: Booth applications are not processed on a first-come, first-served basis.)

+ 1 September to 16 October: Assessment stage (which may include inviting the
applicant company to a meeting for a product demonstration, where necessary)
+ 20 to 26 October: Selected applicants will be notified progressively by email.

A

y
o Successful applicants

x Unsuccessful applicants

'

A

Booth allocation details will be notified in early

November 2026. A confirmation email will be issued.

Enter the waiting list (see Section 6, Waiting-list

Arrangement)

Sign and return the attached reply slip within one

week to confirm participation.

The final notification for waiting-list applications will

be issued by 16 November 2026.

An exhibitor briefing session will be held on 18

November 2026.

The Hong Kong Council of Social Service

Exhibition Application Deadline:

31 August 2026, at 5:00 PM.

Booth applications are not processed on a first-come, first-
served basis.The Organiser will review all completed
applications collectively after the application deadline.

Gerontech and Innovation Expo cum Summit
2026_Exhibitor Application Notes
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Gerontech and Innovation Expo cum Summit 2026

Exhibitor Application Notes
Application deadline 5:00 pm, Monday, 31 August 2026

(Subject to the online system time)

Organiser: The Hong Kong Council of Social Service (the “Organiser”)
Event dates: 17-20 December 2026 (Thursday to Sunday)
Venue: Halls 1ABC, Hong Kong Convention and Exhibition Centre, Wan Chai, Hong Kong

Opening hours (tentative)
17 Dec (Thu): 2:00 pm-8:00 pm

18 Dec (Fri): 10:00 am-7:00 pm
19 Dec (Sat): 10:00 am-6:00 pm
20 Dec (Sun): 10:00 am-5:00 pm

Last admission is 30 minutes before closing each day.

1. Exhibition Application

1.1

1.2

1.3

14

15

1.6

1.7

All exhibition applications must be submitted through the GIES online system. Exhibitors must
register one separate account using an email address and complete email verification. Each
organisation may apply for one account only. The registered email address will serve as the username
for subsequent logins to the online system.

Exhibitors who participated in GIES 2025 must reactivate their registered accounts, complete and
submit their exhibition applications before the specified deadline.

New Exhibitors must email GIES Secretariat at gies.info@hkcss.org.hk with a brief introduction to the

company background and the products proposed for display. After an initial review, the Secretariat
will send the registration link within 5 working days. Please create an Account and submit the
application. New account creation will close on 11:59 pm on Monday, 24 August 2026. The
submission time will be based on the receipt time recorded by the GIES Secretariat's email system.
The online application system closes at 5:00 pm on Monday, 31 August 2026. Interested exhibitors
should allow sufficient time to complete and submit their applications.

Booth applications are not processed on a first-come, first-served basis. After the application
deadline, the Organiser will review all completed applications collectively based on the established
evaluation criteria.

Each exhibitor must submit at least one highlight exhibit. Additional exhibits may be submitted, and
each exhibit is subject to assessment.

The Organiser will establish an Assessment Committee (Note 1) to review all applications based on

The Hong Kong Council of Social Service Gerontech and Innovation Expo cum Summit

2026_Exhibitor Application Notes
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the submitted information, exhibit details, and overall exhibition proposal. The assessment will take
into account the following criteria:
1.7.1 Innovation and uniqueness
1.7.2 Relevance to the needs of the elderly and persons with disabilities
1.7.3 Educational and demonstration value
1.7.4 Cost, affordability, and marketing potential
1.7.5 Interactivity and engagement experience
1.7.6 Applicability and practicality
1.7.7 Social impact
1.7.8 Track record and reputation of the exhibitor
1.8 Application information must be complete, accurate, and specific; the Organizer may request
exhibitors to provide supplementary information, product certifications, test reports, case studies,
or demonstration arrangements.
1.9 The Organiser will determine the eligibility of exhibitors, exhibition zones, booth types, and booth
sizes based on the overall assessment results.
1.10The Organiser reserves the right of final decision regarding all assessments, booth allocations, and
exhibition arrangements.
1.11The rental cost of successful exhibitors’ exhibition space will be waived. However, the booth's design,
decoration, printed materials, exhibit production, extra furniture, additional electrical equipment,
and other non-standard supporting facilities must be arranged and paid for by the exhibitors
themselves.
Note 1: Vetting Process: The Organiser has established internal administrative and vetting procedures. Applications
will be assessed by a vetting panel comprising staff members of the Hong Kong Council of Social Service from
different professional disciplines. Where an individual exhibit application does not meet the specified requirements,
or where the vetting panel has queries regarding the application, the Organiser will invite external professionals
with relevant expertise to provide advice and conduct further review, before making a final decision on the

application.

2. Eligibility

Local, Mainland China (including Macau) and overseas organisations meeting the following criteria are
welcome to apply:

2.1 Suppliers, manufacturers or agents of gerontechnology products or solutions;

2.2 Companies related to healthcare, rehabilitation, elderly services and innovation technology or

related fields;
2.3 Start-ups and innovation-and-technology companies;
2.4 Non-governmental organisations (NGOs);

2.5 Tertiary institutions, research institutions and R&D centres;

The Hong Kong Council of Social Service Gerontech and Innovation Expo cum Summit
2026_Exhibitor Application Notes
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2.6 Government departments and public bodies; and

Innovatic
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2.7 Other organisations recognised by the Organiser as relevant to gerontechnology.

Exhibit Categories

3.1 Exhibits must fall within the following core categories:

Anti-wandering

Fall Detection / Prevention

Bathing and Toileting Aids

Transfer and Lifting Aids

Communication Aids

Companion / Caring Robot

Health Monitoring

Swallowing Aids & Rehabilitation

Mobility Aids

Pressure Relief

Physical Rehabilitation

Psychosocial Rehabilitation

Drug Monitoring

Telemedicine

Smart Management

Others

Booth Details (New Arrangement — Please read carefully)
4.1 Booth Allocation

41.1

4.1.2

4.1.3

414

4.1.5

4.1.6

4.1.7

4.1.8

4.1.9

4.1.10

4.2.1

The Hong Kong Council of Social Service

The exhibition area will be divided into two main sections: Home Use / Ageing in Place

Applications and Institutional Care / Service Provider Applications.

As booth numbers are limited, the Organiser will review each application according to the
exhibitor’s eligibility and submitted exhibits.

The Organiser will establish an assessment panel. Assessments will be made according to the
quality of the application content.

Subject to venue constraints, exhibitors may be allocated a booth that differs from their
preferred requested area. The Organiser reserves the final right to decide booth allocation.
Once a booth has been allocated, its location cannot be changed.

Successful exhibitors will be invited to attend an exhibitor briefing session.

Certain zones / booths have been reserved by the Organiser for special purposes.

Exhibitors are strictly prohibited from displaying any exhibit that has not been reviewed and
approved by the Organiser.

No ordering, sale or price display of any goods or services is permitted during the exhibition.
The Organiser reserves the right to immediately cancel the participation eligibility of any
exhibitor that violates this rule, without further notice.

Exhibitors may not conduct any donation solicitation, fundraising or sales activities at their
booths.

4.2 Booth Types

The exhibition will provide: 1 sq m standard booths (NGOs only); 4 sq m (2 x 2) standard
booths; 6 sg m (2 x 3) standard booths; 9 sqg m (3 x 3) standard booths; 18 sg m (3 x 6) standard
booths; 27 sg m (3 x 9) standard booths; and custom-built booths (6 x 6 or 6 x 9 sq m).

Gerontech and Innovation Expo cum Summit
2026_Exhibitor Application Notes
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4.2.3

4.2.4

4.2.5
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Booths include basic electrical lighting (long-arm spotlights), booth dismantling, booth fascia

signage and basic provisions (see Section 4.3). Fees do not include any printed materials within

the booth or exhibits produced by exhibitors themselves.

Exhibitors may: (1) engage the Organiser’s contractor to produce, install and dismantle display
panels (at additional cost and not included in booth fees); or (2) make their own arrangements
or use other contractors. Move-in and installation arrangements will be announced separately.
Power sockets are not included. Additional sockets are available at extra cost; details will be
announced later.

Carpet is not included.

4.3 Booth Provisions (For Reference Only)

4sgm |6sgm |[9sgqm |18sqm |27 sqm
Item 1sgm
(2x2) (2x3) (3x3) (3%6) (3x9)
Spotlight
POTIGNTS NA |2 2 2 4 6
(100W)
Black leather
. 1 1 1 1 2 3
chairs
Storage cabinets | 1 1 1 1 2 3
Waste bins N/A 1 1 1 2 3
Fascia signhage Included | Included | Included | Included | Included | Included

4.4 Booth Examples ( For Reference Only )

Booth Examples from the previous edition
; Go05H) ‘ - ‘
Lx @Ea
5 i 2500 A
”
Company v
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S
v
The Hong Kong Council of Social Service Gerontech and Innovation Expo cum Summit
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4.5 Booth Design
4.5.1 The Organiser will appoint a designated contractor for booth construction, fascia signage,
rental of additional booth furniture and electrical facilities. Exhibitors must arrange the
design within their booths and production of their exhibits themselves, in compliance with
specifications and requirements to be provided by the Organiser later.
4.5.2 All exhibitor products and promotional materials must not display prices. The Organiser may
prohibit any unreviewed exhibits or promotional materials from being displayed on site.

5. Withdrawal from Exhibition

5.1 Successful exhibitors that decide to withdraw after submitting their confirmation reply slip must
complete the “Exhibition Withdrawal Application Form”. Vacated booths will be filled from the
waiting list by the Organiser. Exhibitors may not transfer their booths themselves.

5.2 The “Exhibition Withdrawal Application Form” will be provided separately by the Organiser.
Organisations intending to withdraw should first notify the Organiser of their intention by email.
After understanding the circumstances, the Organiser will provide the form for completion. The
Organiser reserves the right to review withdrawal applications. Where the reason for withdrawal is
insufficient or the withdrawal is deemed unijustified, the Organiser may record this in its exhibitor
database as one of the factors for assessing future applications to participate in the Expo cum

Summit.

6. Waiting-list Arrangement
6.1 If vacancies arise in the original selected list for any reason, the Organiser will promptly notify
organisations on the waiting list to fill the vacancies. Waiting-list ranking is in descending order of
assessment scores.

6.2 On or before 16 November 2026, the Organiser will notify by email waiting-list organisations that

The Hong Kong Council of Social Service Gerontech and Innovation Expo cum Summit
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have been offered a replacement exhibition place. Notified organisations must reply and confirm
participation within the period specified by the Organiser. If no reply or confirmation is received by
the deadline, the Organiser may deem the participation eligibility forfeited and invite the next
organisation on the waiting list in sequence.

6.3 If a waiting-list organisation has not received a replacement notification from the Organiser by 16
November 2026, its waiting-list application has not been offered a replacement place. Its

application for this exhibition will not be accepted, and no further notification will be issued.

7. The Organiser reserves the final right to decide on all arrangements for the Expo. In the event of any

discrepancy or inconsistency between the Chinese and English versions, the Chinese version shall prevail.

The Hong Kong Council of Social Service Gerontech and Innovation Expo cum Summit
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